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Find Help In Tough Times 
The State Library of Ohio recently launched  Find Help in Tough Times, 
a new one-stop center on our website to help Ohioans quickly locate 
important information and resources during these difficult economic 
times. 
 

According to State Librarian Jo Budler, “The State Library understands 
that this is a challenging time for everyone. We created the Find Help 
in Tough Times statewide center to highlight the valuable work of 
state and federal agencies, as well as state and national organizations, and make it easier 
for people needing assistance to find their services and information.” 
 

Find Help in Tough Times is easily accessible from the State Library website and is divided 
into six sections that include Employment, Financial, Health & Wellness, Housing, Parenting, 
and Help for Seniors. Within these sections there are links to help with topics such as finding 
jobs, training opportunities, services for the unemployed, insurance, home health care, 
childcare, tax help, and more.  
 

The State Library welcomes feedback on Find Help in Tough Times and asks for residents to 
share stories about their experiences during these tough times. Some of the stories will be 
posted so that others may benefit. 
 

For state agencies that would like to link directly to Find Help in Tough Times from their own 
site, we have included html code on our website that you can place on your website.  

A library should be the delivery room for the birth of ideas.  ~ Norman Cousins 

 

LB3013.32T88 2008 
“Why School 
Antibullying Programs 
don’t Work” by S. 
Tremlow & F. Sacco. 
 
 
 

 
TD223G578 2009 
“Unquenchable: 
America’s Water Crisis 
and What to do about 
it” by Robert Glennon. 

 
 

 
E98G18L54 2005 
“Indian Gaming & 
Tribal Sovereignty: 
the Casino 
Compromise” by S. 
Light & K. Rand.  
 

 

 
HV6545.6T37 2009 
“Suicide and Self-
harm in Prisons and 
Jails” by Christine 
Tartaro. 
 
 
 
 
 
 

 
 
 
 
 

HF5616U5 W56 2009 
“Wiley GAAP: 
Codification 
Enhanced” by Barry 
Epstein. 
 
 
 

 
LB3013H6616 2009 
“The Classroom 
Manager: 
Procedures and 
Practices to Improve 
Instruction” by 
Suzanne Houff. 
 

 

Looking for assistance in finding reliable 
resources you need for your 
work? Call our reference staff  at  
614-644-7061 or email 
refhelp@sloma.state.oh.us for 
assistance. Or, you can ask a 
librarian anytime anywhere 
through an online chat session at 
KnowItNow. 
 
You can find KnowItNow on our website or 
go directly to www.knowitnow.org. 
 
The State Library of Ohio Board recently 
awarded a $554,366 federal Institute of 
Museum and Library services LSTA grant to 
continue KnowItNow, the 24/7 statewide 
virtual reference service. Entering its sixth 
year of service, KnowItNow is the busiest 
statewide virtual reference service in the 
United States. 
  
KnowItNow would not be possible without 
the in-kind support of Ohio’s libraries. Twenty 
percent of public libraries provide the online 
reference help. In addition, the State 
Library’s reference librarians help Ohioans 
find authentic resources and the Ohio 
Library and Information Network (OhioLINK) 
consortium libraries assist college students. 

Answers to your questions online, anytime 

NewsNewsNews You Can Use   

Get Journal Alerts Through E-mail 
 
As a state employee, you are entitled 
to receive free e-mailed alerts with new 
articles about topics of your choice. 
You can also get e-mailed tables of 
content for many of your favorite 
journals and magazines as each new 
issue is added to online databases. 
Once set up, these alerts will run 
automatically for as long as you need 
them. 
 

All you need to do is go to 
http://library.ohio.gov/research/
cur_aware and fill out the requested 
information for Topic Selection Alerts 
and/or Journal TOC Alerts. Once you 
submit an alert request, a Library 
Reference Staff member will set it up for 
you. You might be contacted if 
clarification on your subject is needed. 
Note that you can request other 
journals that are not on our selection list 
by clicking on the box labeled Other at 
the bottom of the TOC request page. 
 

The alerts are set up using the OhioLINK 
Electronic Journal Center (EJC) and the 
EBSCO article databases. To make use 
of the material that you receive, you 
will need a card with the State Library of 
Ohio. See our website at 
www.library.ohio.gov. 
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