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If information is the currency of democracy, then libraries are the banks. ~ Wendell Ford  

NewsNewsNews You Can Use   

HV8073K668 2011 
“Genetic Justice: 
DNA Data Banks, 
Criminal 
Investigations, and 
Civil Liberties” by S. 
Krimsky and T. 
Simoncelli. 

 
LA227.4T39 2010 
“Crisis on Campus: 
a Bold Plan for 
Reforming our 
Colleges and 
Universities” by 
Mark Taylor. 

 
HD9005B654 2010 
“American Wasteland: 
how America Throws 
Away Nearly Half of its 
Food (and what we 
can do about it)” by 
Jonathan Bloom. 
 

 
RC660.4G73 2010 
“A Life of Control: 
Stories of Living with 
Diabetes” by Alan 
Graber. 
 
 
 

 
HV4505W26 2010 
“At Home on the 
Street: People, 
Poverty, and a 
Hidden Culture of 
Homelessness” by 
Jason Wasserman. 
 
 

 
 

HV8688S87 2010 
“Restorative Justice in 
a Prison Community: 
or Everything I didn’t 
Learn in Kindergarten 
I Learned in Prison” 
by Cheryl Swanson. 
 

HC106.84H84 2010 
“Third World America: 
how our Politicians are 
Abandoning the 
Middle Class and 
Betraying the 
American Dream” by 
Arianna Huffington. 

 

Choose Your Best Contact 

Research Services 
 

This group of Reference Librarians is your best 
choice for the following: 
 You are looking for specific book(s), 

government publication(s), journal or 
newspaper article(s), or want some that 
cover your subject(s). 

  You need help in using any of our online 
services, such as catalogs, databases and 
electronic reference resources. 

  You are looking for Ohio or Federal 
legislation and laws, or information 
pertaining to government agencies. 

 

Research Services will take questions any 
way that you want to submit them. Their 
phone is 614-644-7051 and email is 
refhelp@library.ohio.gov. 

Circulation 
 

Call or e-mail this area if: 
 You need a State Library card or need to 

update your card information. 
 You are having trouble using your card – it 

might have expired. 
 You have ordered books from our catalog 

or OhioLINK and you want to know their 
status. 

 You have received a notice about items 
that you have checked out and want to 
respond. 

 

Circulation’s phone is 614-644-6950 and 
email is circhelp@library.ohio.gov. 
 
InterLibrary Loan (ILL) 
 
If you have items that have been ordered 
through ILL and want to check their status, 
call 614-387-1189 or email 
lwinner@library.ohio.gov. 

Volume 5, Issue 2 

As state employees, you now have two 
additional methods for submitting your 
questions to the State Library -- Texting and 
Chat. Beginning on Tuesday, February 22, 
here is how you can make use of these new 
services: 
 

Texting 
Text Statelib to 66746. You will receive a reply 
with instructions on how to save Statelib to 
your phone’s contacts. You can also simply 
precede your question with the word Statelib 
within your text message (example: Statelib 
What are your hours?). 
 
During the State Library’s open hours of 
Monday – Friday, 8 a.m. to 5 p.m., your texted 
questions will be received at the Reference 
Desk and will be answered via texting as soon 
as possible. If a question is texted to us after 
hours, it will be kept in a list and will be 
responded to via text on the next morning 
that the State Library is open. 
 
The State Library does not charge for this 
service. However, your phone carrier’s regular 

text message and data rates 
apply. 
 

Chat 
The link to our chat service is 
on our website. Click on the 
link and follow the 
instructions. A State Library 
Reference Librarian will 
respond to you and conduct 
a live chat conversation. 
 
Note: there may be times 
when the librarian is assisting other customers 
in the library or on the phone. The service will 
hold you in a queue until a librarian enters the 
chat session. 
 
Chat sessions submitted after State Library 
hours will be automatically routed to the 
statewide Knowitnow24X7 service. 
 
If you have questions on either service, 
contact Jim Buchman at 614-644-6954 or 
jbuchman@library.ohio.gov . 

Click here to see lists of additional items that 
we have recently added to our collection. 
Or, go to www.library.ohio.gov/Marketing/
Residents/RecentAdditionstoCollection/
SLOBooksFeb2011 

When using State Library services, you may need to contact us with a variety of requests and 
questions. Outside of reserving our meeting rooms (contact Tracy Grimm), you basically have 
three service contact points – Research Services (often called Reference), Circulation, and 
InterLibrary Loan (ILL). Depending on your situation, you will get the quickest results if you know 
which to pick. Here is a guide: 

More Ask a Reference Librarian a Question Services For You 
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